Mountain Springs Church

May 2011

To Whom It May Concern:

| have had the privilege of working with Rob Paris and the Ministry Risk Management team for a number
of years, both in my role here at Mountain Springs Church and with other ministries that | have been
associated with. The team at Ministry Risk Management have continually met and exceeded my
expectations in meeting our risk and insurance needs. They are responsive, comprehensive, and detailed
minded in the way they serve,

The Ministry Risk Management team has consistently demonstrated their expertise in dealing with the
insurance needs of faith-based organizations. They completely understand the unique challenges that
we face. Their competitive premiums also communicate that they understand the financial stewardship
aspect of my responsibilities of my role.

Without hesitation, | strongly recommend Rob and the entire Ministry Risk Management team. Their
partnership with Mountain Springs Church over the years in providing for the insurance coverage aspect
of our ministry has been very positive and greatly appreciated.

&

Senior Director, Operational Life

Sincerely,

Jay Smidt
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